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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1-16 are rejected under 35 U.S.C. 102(b) as being anticipated by Walker 
etal., (5,862,223). 

3. As per claims 1 and 13-16, Walker et al. teaches a server capable of 
communication with a user terminal and a helper terminal for providing information to 
the user terminal (col. 15, lines 21-42), comprising: storage means for storing helper 
information of the helper terminal (col. 14, lines 14-24); reception means for receiving 
from the user terminal an inquiry about information desired by a user (col. 18, lines 31- 
46); and selection means for selecting the helper terminal in accordance with the inquiry 
received by said reception means and the helper information stored in said storage 
means (col. 17, line 36-col. 18, line 5). 

4. As per claim 2, Walker et al. teaches a server, wherein the helper information 
stored in said storage means is keywords of the information which the helper terminal 
can provide (col. 14, line 66-col. 15, line 9). 

5. As per claim 3, Walker et al. teaches a server, wherein: said reception means 
receives at least one of a communication ability of the user terminal and a desired fee 
for obtaining the information desired by the user (col. 17, lines 13-35); and the server 
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further comprises transmission means for transmitting the inquiry received by said 
reception means to the helper terminal selected by said selection means (col. 16, lines 
54-61). 

6. As per claim 4, Walker et al. teaches a server, further comprising: notice means 
for notifying the helper terminals selected by said selection means to the user terminal 
(col. 8, lines 28-39); and connection means for establishing a communication between 
the user terminal and the helper terminal selected by the user from the helper terminal 
notified by said notice means (col. 13, lines 35-47). 

7. As per claim 5, Walker et al. teaches a server, wherein said notice means notifies 
at least one of a communication ability and a desired fee of the helper terminal selected 
by said selection means (col. 21, lines 12-26). 

8. As per claim 6, Walker et al. teaches a server, further comprising: second 
storage means for storing information provided by the helper terminal (col. 16, lines 31- 
37); wherein said notice means notifies the information stored in said second storage 
means (col. 21, lines 38-62). 

9. As per claim 7, Walker et al. teaches a server, wherein at least a permission for 
storing the information in said second storage means is required to be received from the 
helper terminal or a permission for notifying by said notice means is required to be 
received from the user terminal (col. 7, line 62-col. 8, line 15). 

10. As per claim 8, Walker et al. teaches a server, further comprising payment 
requesting means for requesting the user terminal to pay a fee for the obtained 
information (col. 21, line 64-col. 22, line 11). 
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11. As per claim 9, Walker et al. teaches a server, further comprising payment 
processing means for paying a fee for the information provided by the helper terminal 
(col. 22, lines 12-45). 

12. As per claim 10, Walker et al. teaches a server, further comprising fee collecting 
means for collecting a registration fee for storing the helper information in said storage 
means (col. 23, lines 24-46). 

1 3. As per claim 1 1 , Walker et al. teaches a server, further comprising advertisement 
distributing means for distributing advertisement information to at least one of the user 
terminal and the helper terminal (col. 23, lines 24-46). 

14. As per claim 12, Walker et al. teaches a server, further comprising extraction 
means for extracting keywords from the inquiry received by said reception means, 
wherein said selection means selects the helper terminal in accordance with the 
keywords extracted by said extraction means (col. 20, lines 28-49). 

Conclusion 

15. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. These references are disclosed in the Notice of References Cited 
and teach numerous other ways of implementing a server with help function, control 
method for server and system having server, storage medium storing program realizing 
such method, thus a close review of them is suggested. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ranodhi Serrao whose telephone number is (571)272- 
7967. The examiner can normally be reached on 8:00-4:30pm, M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner^s 
supervisor, Rupal Dharia can be reached on (571)272-3880. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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